Codebook/Questionnaire
for CARSI study survey datasets

Note about the public dataset: Given that the interviews covered such
a small area (i.e, neighborhoods) and given the extremely sensitive of
the information (reports on crime, gangs, threats, extortion, etc.)
included in the questionnaire in the context of highly violent countries
and regions, our obligation to protect the anonymity of respondents is
especially high. For this reason, we have removed all indicators below
the level of the municipio. Therefore, it is not possible to replicate the
exact models in the published analysis. However, we have re-analyzed
all the data using a simplified model (a regression without controls and
without random or fixed effects) and find very similar results, leading to
the same conclusions. As a courtesy to users, we provide these figures
and models alongside the original published models for comparison. All
additional materials are available on the LAPOP website:
http://www.vanderbilt.edu/lapop/carsi-study.php
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PAIS.
02. Guatemala

03. El Salvador
04. Honduras DD
07. Panama

MUNICIPIO.
(201) Esquipulas
(202) Guatemala
(203) Tactic

(301) Chalchuapa
(302) San Juan Opico
(303) Santa Ana
(304) zaragoza |:||:|
(401) Choloma

(402) La Ceiba

(403) San Pedro Sula
(404) Tegucigalpa

(701) Colén
(702) Panama
(703) San Miguelito

NOTE: IT IS COMPULSORY TO READ THE STATEMENT OF INFORMED CONSENT
BEFORE STARTING THE INTERVIEW.

Q1. Sex[note down; do not ask]: (1) Male (2) Female

LS3. To begin, in general how satisfied are you with your life? Would you say that you are... [READ
OPTIONS]?

(1) Very satisfied (2) Somewhat satisfied (3) Somewhat dissatisfied

(4) Very dissatisfied

For each of the following associations that | read to you, | would like for you to tell me if you are currently
a member, and if you participate in the association’s meetings. [For each of the associations, first ask
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if he/she is a member of the organization and then, ask if he/she participates the meetings even if
NOT a member].

A. Are you a B. and would you say that you participate in
member meetings of [READ
ALTERNATIVES]
Yes | No Oncea  Once or Once or Never
week twice a twice a
month year

CP6N. Of a religious group 1 2 1 2 3 4
CP7N. Of an educational
organization (public/private school, 1 2 1 2 3 4
institute or university)
CP8N. Qf alcomm|ttee for 1 5 1 > 3 4
community improvement
CPON. Of an organization of
professionals, entrepreneurs, 1 > 1 2 3 4
producers and/or peasant
organizations
CP13N. Of a political party 1 2 1 2 3 4
CP14N. Meetings of another type of
group, voluntary or community 1 2 1 2 3 4
organization

[GIVE CARD “A”]

LS6. On this card there is a ladder with steps numbered 0 to 10, where 0 is the lowest step and
10 the highest. Suppose | tell you that the highest step represents the best life possible for you
and the lowest step represents the worst life possible for you. In what step of the ladder do you
feel at this moment? Please choose the step that best reflects your opinion.

[Point to the number on the card that represents "the worst life possible” and the number
that represents "the best life possible.” Indicate to the interviewee that he/she can choose
an intermediate score] [Not asked in Honduras]

[TAKE BACK CARD “A”]

[GIVE CARD “B”]

IT1B1. Now, using the same ladder, suppose that 0 is the lowest step, meaning that you can’t
be too careful in dealing with people and 10 the highest, meaning that most people can be
trusted. ¢ What do you think?. Please choose the step that best represents your opinion. [Point
to the number on the card that represents “most people can be trusted” and the one that
signifies “you can’t be too careful in dealing with people”].

Indicate to the interviewee that he/she can choose an intermediate score] [Not asked in
Honduras]

[TAKE BACK CARD “B”]

[GIVE CARD “C”]

IT1B2. Now, using the same ladder suppose that O is the lowest step, meaning that people are
mostly looking out for themselves and 10, the highest step, meaning that most of the time
people try to be helpful. ¢ What do you think? Please choose the step that best reflects your

opinion. [Not asked in Honduras]

[TAKE CARD “C”]

[GIVE CARD “D”]

IT1B3. Now, using the same ladder, suppose that O is the lowest step, meaning that most
people would try to take advantage of you and 10, the highest step, meaning that most
people would try to be fair with you. ¢ What do you think? Please choose the ladder that best
reflects your opinion [Not asked in Honduras]
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[TAKE CARD “D”]

Now | would like to ask you a couple of questions about [NAME OF NEIGHBORHOOD]

IT1. Speaking of the people from around here, would you say that people in [NAME OF
NEIGHBORHOOD] are: [READ OPTIONS]
(1) Very trustworthy (2) Somewhat trustworthy  (3) Not very trustworthy (4) Untrustworthy

SOCTIEL. {Where you born in [NAME OF NEIGHBORHOOD]?
(1) Yes[Go to SOCTIE3]

(2) No [Continue]

SOCTIE2. ¢In what year did you move here? [If the interviewee doesn’t remember, prove by asking:
Could you please tell me approximately in what year did you move here?]
Year [Four digits] || | | |

SOCTIES.¢Besides the people that live in your house, do you have any relatives that live in here in
[NAME OF NEIGHBORHOOD]?

(1) Yes (2) No [Go to SOCTIE5] [Not asked in Honduras]

SOCTIE4. Without counting your relatives that live in your house, how many are you? [Probe: Can you
tell me approximately how many are you?] [Not asked in Honduras]

SOCTIES. Without counting your relatives, how many adult neighbors do you know in [NAME OF
NEIGHBORHOOD] on a first name bases? Would you say... [Read alternatives]

(1) Don’'t know any [Go to SOCTIE7]

(2) Afew [Continue]

(3) Many [Continue]

(4) Almost all neighbors [Continue]

(5) All neighbors [Continue]

SOCTIESG. ¢ Without counting your relatives, approximately how many of your friends live in [NAME OF
NEIGHBORHOOD]? [DO NOT READ ALTERNATIVES] [Probe: “could you tell me approximately
how many?”] [Not asked in Honduras]

(1) None

(2) Between 1 and 2

(3) Between 3 and 5

(4) Between 6 and 10

(5) Between 11 and 20

(6) More than 20

SOCTIE7. Speaking in general about the adult neighbors that you know, approximately how often fo you
talk with them? [READ ALTERNATIVES] [Not asked in Honduras]

(1) Every day

(2) A few times a week

(3) A few times a month

(4) Afew times a year

(5) Never

SOCTIES. In general, would you say [NAME OF NEIGHBORHOOD] is [READ ALTERNATIVES]:
(1) Avery good place to live

(2) A good place to live

(3) [Do not read;, spontaneous: neither good nor bad]

(4) Abad place to live, or [

(5) Avery bad place to live
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A4C. In your opinion, what is the most serious problem facing [NAME OF (I
NEIGHBORHOOD]? [DO NOT READ ALTERNATIVES; ONLY ONE OPTION]

Water, lack of 19 Environment/Trash on the streets 10
Recreation areas, lack of 71 Migration 16
Recreation areas, poor condition 72 Drug trafficking 12
Shootings 74 Gangs/Maras 14
Roads in poor condition 18 Poverty 04
Corruption 13 Popular protests (strikes, road 06
blocks, work stoppages, etc.)
Delinquency, crime 05 Health services, lack of 22
Unemployment/lack of jobs 03 Kidnappings 31
Inequality 58 Security (lack of) 27
Malnutrition 23 Land to farm, lack of 07
Forced displacement of persons 32 Transportation, problems of 60
Discrimination 25 Violence 57
Drug addiction 11 Housing, poor conditions 55
Economy, problems with, crisis of 01 Other 70
Education, problems with, crisis of 21 There are no problems in this 73
neighborhood

Electricity, lack of 24

Population explosion/overcrowding 20

Drainages, lack of (no plumbing) 75

Now, | am going to read a couple of statements about what the people in [NAME OF NEIGHBORHOOD]
may or may not do. For each of these statements, please tell me if you strongly agree, agree, disagree or
strongly disagree. [To help the interviewee repeat after each question “strongly agree, agree, disagree or
strongly disagree”

Strongly | Agree : Disagree : Strongly
agree disagree

SOCOL1. The first statement says, when there is 1 2 4 5
a problem in [NAME OF NEIHBORHOOD] , the
neighbors usually organize themselves to try to
fix it. Would you say you strongly agree, agree,
disagree or strongly disagree with this
Sstatement?

SOCO2. [NAME OF NEIGHBORHOOD] is a 1 2 4 5
unified neighborhood. Would you say you
strongly agree, agree, disagree or strongly
disagree with this statement?

SOCO3. People from [NAME OF 1 2 4 5
NEIGHBORHOOD] are willing to help out their
neighbors? Would you say you strongly agree,
agree, disagree or strongly disagree with this
statement?

SOCO4. Generally, neighbors from [NAME OF 1 2 4 5
NEIGHBORHOOD] do get along with each other.
Would you say you strongly agree, agree,
disagree or strongly disagree with this
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statement? [Not asked in Honduras]

SOCOE6. Your neighbors tend to look out for your 1 2
house when there is no one home. Would you
say you strongly agree, agree, disagree or
strongly disagree with this statement?

SOCOQOY7. The neighbors from [NAME OF 1 2
NEIGHBORHOOD] do share the same values.
Would you say you strongly agree, agree,
disagree or strongly disagree with this
statement?

SOCOS8. You can trust the residents of [NAME 1 2
OF NEIGHBORHOOD] Would you say you
strongly agree, agree, disagree or strongly
disagree with this statement?

SOCO11. You feel fear or distrust when you 1 2
have to deal with a police officer. Would you say
you strongly agree, agree, disagree or strongly
disagree with this statement?

SOCO12. When you see a police officer you 1 2
believe he is there to protect you. Would you say
you strongly agree, agree, disagree or strongly
disagree with this statement?

Yes | No

CP21. Is there a neighbohood association or committee in [NAME OF
NEIGHBORHOOD]? [If the answer is NO, skip to CP26]

CP22. Are you a member of that association or committee?

[

CP23. In the last three months, have you attended a meeting organized
by the neighborhood association or committee

[} e]

CP24. In the last three months, have you volunteered for this association
or committee?

CP25. In the last three months, Has the neighborhood association or
committee of [NAME OF NEIGHBORHOOD] promoted activities to
prevent crime, such as implementing security measures for the
neighborhood or other activities?

CP26. Is there any other institution or association that promotes crime
prevention program in [NAME OF NEIGHBORHOOD]?

ESCP27. Have you heard of the Committee or Commission for the Prevention

of Violence in [Name of Municipio]? [If Response is NO, skip ESCP28]

[Not asked in Honduras, or Panama or the Guatemala Baseline]

ESCP28. In the last three months, have you attened a meeting of the

Committee or Commission for the Prevention of Violence in this municipio?
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Now, moving on to a different subject, sometimes people and communities have problems that they
cannot solve by themselves, and so in order to solve them they request help from a government official or
agency.

In order to solve your problems have you ever Yes No
requested help or cooperation from...? [Read the
options and mark the response]

CP2. A member of the Congress? 1 2

CP4A. A local public official such as the mayor or
town council?

CP4. Any ministry or minister, state agency or public
institution

PN4. In general, would you say that you are very satisfied, satisfied, dissatisfied or very dissatisfied with
the way democracy works in Guatemala?
(1) Very satisfied  (2) Satisfied (3) Dissatisfied (4) Very dissatisfied

Now, changing the subject, could you tell me how safe or unsafe you would feel in the following
situations?

Very | Somewhat = Somewhat | Very
safe | safe unsafe unsafe
FEARO. Being at home with your family during the day,
would you feel...?
FEARL. Being home alone during the day, would you
feel...? 1 2 3
FEAR2. Being home alone at night, would you feel...? 1 2
FEARS3. Walking alone in this neighborhood during the
1 2 3
day, would you feel...?
FEAR4. Walking alone in this neighborhood at night,
1 2 3 4
would you feel...?

FEAR6. How worried are you that someone would come into your house to steal when there is no one
home. Are you...?
(1) Very worried  (2) Somewhat worried (3) Not very worried (4) Not worried

FEARY In general, how worried are you that someone will stop you in the street, threaten you, hit you or
hurt you in [NAME OF NEIGHBORHOOD]? Are you...?
(1) Very worried (2) Somewhat worried (3) Not very worried (4) Not worried

FEARS. In general, how worried are you that someone from your family will be stopped in the street,
threatened, hit or hurt in [NAME OF NEIGHBORHOOD]? Are you...? [Not asked in Honduras]
(1) Very worried (2) Somewhat worried (3) Not very worried (4) Not worried

FEAR9. Now talking about other places in [NAME OF MUNICIPALITY], how worried are you that
someone would stop you on the street, threaten you, beat you, or cause you harm in this municipality?
Are you...? [Not asked in Honduras]

(1) Very worried (2) Somewhat worried (3) Not very worried (4) Not worried

In order to protect yourself from a crime, in the last 12 months, have  Yes No
you taken any measure such as ...

FEARZ10. Avoid walking through some areas in [NAME OF 1 5
NEIGHBORHOOD] because they can be dangerous?

FEAR11 Taking steps with your neighbors in order to protect yourself 1 5
from crime?

FEAR12. Contracting a private security service or a private security 1 5
guard? [Not asked in Honduras]

FEAR13. Asking for help from the police? 1 2
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FEAR14. Asking for help from the municipality? 1 2
FEARZ15. Building additional walls, instaling bars or exterior walls at your

house? 1 2
FEARL16. Installing barbed wire, an electric fence or broken glass around 1 5
your house?

FEARL17. Installing additional locks or latches in the doors of your house? 1 2
FEAR21. Getting or buying a firearm? 1 2

FEAR22. Have you felt the need to move to another neighborhood due for fear of crime?
(1) Yes (2) No

PESEDO. In your opinion [Name of NEIHBORHOOD] is this community very safe, somewhat safe,
somewhat unsafe or very unsafe?
(1) Very Safe (2) Somewhat Safe (3) Somewhat Unsafe (4) Very Unsafe

Greater | Same | Less
than as than

PESEL. Do you believe the current level of violence in
[NAME OF NEIGHBORHOOD] is greater than, the same
as or less than other neighborhoods, residential
development areas or communities in this municipality?

PESE2. Do you believe the current level of violence in
[NAME OF NEIGHBORHOOD] is greater than, the same 1 2 3
as or less than 12 months ago?

I am now going to read a series of situations that may or may not be a problem in some neighborhoods.
Please tell me which of the following situations is a very serious problem, somewhat serious, not so
serious, not serious or not a problem in [NAME OF NEIGHBORHOOD]. Repeat “is this a very serious
problem, somewhat serious, not so serious, not serious or not a problem” after each question to
help the respondent.

Very Somewhat Notso  Not Not a
serious = Serious serious  serious : problem
DISO1. Tags or graffiti on the walls in
[NAME OF NEIBHBORHOOD] 1 2 3 4 5
DISO3. Abandoned homes in [NAME OF 1 5 3 4 5
NEIBHBORHOOD]
DISOA4. Trash on sidewalks or streets in 1 5 3 4 5
[NAME OF NEIBHBORHOOD]
DISOS.
Areas of empty grass fields in [NAME OF 1 2 3 4 5
NEIBHBORHOOD]
DISO6. Dark streets or areas without 1 2 3 4 5

lighting in [NAME OF NEIBHBORHOOD]

DISO7. Young people or children on the
streets doing nothing, roaming around in 1 2 3 4 5
[NAME OF NEIBHBORHOOD)]

DISO8. Young people or children that live in
[NAME OF NEIGHBORHOOD] who are in 1 2 3 4 5
gangs or maras

DISO9. Attacks or intentional damage to

private property in [NAME OF 1 2 3 4 5
NEIBHBORHOOD]
DISO10. Drug traffic or the sale of illegal 1 2 3 4 5
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drugs in [NAME OF NEIBHBORHOOD]

DISO11. People fighting or arguing in the

streets in [NAME OF NEIBHBORHOOD)] 1 2 3 4 5
DISO12. People who insult or hassle others 1 > 3 4 5
when walking in the neighborhood

DISO13. Drunk people in the streets in 1 5 3 4 5
[NAME OF NEIBHBORHOOD]

DISO14. People high on drugs in the 1 > 3 4 5
streets in [NAME OF NEIBHBORHOOD]

DISO15. Burglary of homes in [NAME OF 1 5 3 4 5

NEIBHBORHOOD]

DISO16. Robbery when people are out
walking on the streets in [NAME OF 1 2 3 4 5
NEIBHBORHOOD]

DISO17. Shootings in [NAME OF
NEIBHBORHOOD]

DIS018. Gang or maras brawls or fights in
[NAME OF NEIBHBORHOOD]

Now, for each of the following statements please tell me if it is very likely, somewhat likely, not so
likely or not likely that the people from your neighborhood could act in the following manner:

Very Somewhat Not so = Not
likely | likely likely likely

ICONL1. If a group of children from the neighborhood were
skipping class and were roaming the streets, how likely is it 1 2 3 4
that your neighbors would do something about it?

ICON2. If some of the children were spray painting? the
neighborhood walls, how likely is it that your neighbors 1 2 3 4
would do something about it?

ICONS. If there is an argument in front of your house and
someone is being threatened or hit, how likely is it that
your neighbors would try to stop the fight? [Not asked in
Honduras]

Changing the subject and talking about things that may happen to oneself in the country...

VIC1EXT. Have you been a victim of any type of crime in the past 12 months? That is, have you been a
victim of robbery, burglary, assault, fraud, blackmail, extortion, violent threats or any other type of crime
in the past 12 months?

(1) Yes [Continue] (2) No [Skip toVICIHOGAR]

VIC2B. The last time you were a victim of crime, the assailant/s was/were:
(1) Members of your household

(2) Other relatives

(3) Close friends of yours or the family’s

(4) Neighbors

(5) People from other communities in this municipality

(6) A stranger or group of strangers

(7) You did not see him/her

AOJ1. The last time you were a victim, did you report it to any institution?
(1) Yes [continue] (2) No, did not report it

VIC1IHOGAR. Has any other person living in your household been a victim of any type of crime in the
past 12 months? That is, has any other person living in your household been a victim of robbery, burglary,
assault, fraud, blackmail, extortion, violent threats or any other type of crime in the past 12 months?

(1) Yes (2) No

Now talking about your community or neighborhood
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Taking into account your own
experience or what have you
heard mentioned, which are the
following acts of crime that have
ocurred in the last 12 months in
[NAME OF NEIGHBORHOOD]

Yes [Go to
VICBAR#B]

No

VICBAR#B. How many times
happened that?

VICBAR1a. Have robberies
happened over the last twelve
months in [NAME OF
NEIHBORHOOD]?

more

VICBARZ2a. Has damage to
private property happened over
the last twelve months in [NAME
OF NEIHBORHOOD]?

more

VICBAR3a. Has the sale of
illegal drugs happened over the
last twelve months in [NAME OF
NEIHBORHOOD]?

more

VICBAR4a. Have extortion or
blackmail happened over the last
twelve months in [NAME OF
NEIHBORHOOD]?

more

VICBARDS5a. Has sexual Violence
happened over the last twelve
months in [NAME OF
NEIHBORHOOD]?

more

VICBARS8a. Have shootings
happened over the last twelve
months in NAME OF
NEIHBORHOOD]? [Not asked in
El Salvador or Panama
Baselines]

more

VICBAR9a. Have lynchings
happened over the last twelve
months in NAME OF
NEIHBORHOOD]? [Only asked
in Guatemala]

more

VICBARGa. Have kidnappings
happened over the last twelve
months in [NAME OF
NEIHBORHOOD]?

more

VICBAR7a. Have murders
happened over the last twelve
months in [NAME OF
NEIHBORHOOD]?

more
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[INTERVIEWER: If the answer is NO, Do not know, or No answer,
writedown the code and go to the next question. If the answer is “yes”
continue with section B through F; gray or black cells indicate that you
should skip that question for that section and continue]

In the last 12 months have any of the following happened to you or anyone
who lives in your home?

(1) Yes
(2) No

B. How
many times
did it occur in
the last 12
months?
[Read
options]

(1) One time
(2) Two
times

(3) Three
times

(4) More
than three
times

C. The last time
it happened,
where did it
happen? [Read
options]

(2) In your
home

(2) In this
neighborhood
(3) In this
municipality

(4) In another
municipality

(5) In another
country

VIC70. In the last 12 months, did someone break into your house to steal
something that was not a vehicle? [Not asked in Honduras]

D.The last
time this
happened,
were you or
anyone that
lives in your
home
physically
attacked?
(1) Yes

(2) No

E. The last time
this happened,
were you
threatened...
(1) With a knife
(2)With a fire
arm

(3) Were not
threatened with
a weapon

(4) Didn’t have
contact with the
criminals

VIC72. In the last 12 months, did someone steal an object left inside your
vehicle or steal some part of your vehicle? [Not asked in Honduras]

F. The last
time it
happened, did
it happen to
you or
someone that
lives in your
home?

(1) You

(2) Someone
that lives in
your home

VIC71. In the last 12 months, has a vehicle or motocycle been stolen from
you or someone who lives in your house? [Not asked in Honduras]

VIC73. In the last 12 months, has anyone stolen something that was outside
your home from you or someone who lives in your house? [Not asked in
Honduras]

VIC74. In the last 12 months, has anyone deliberately destroyed or damaged
your house, business or any property beloning to you or anyone else who
lives in your home? [Not asked in Honduras]

VIC75 In the last 12 months, have you or anyone that lives in your home
been beaten without the attacker stealing anything?[Not asked in
Honduras]

VIC78. In the last 12 months, have you or anyone who lives in your home
been touched or attacked for sexual motives in an offensive manner? [Not
asked in Honduras]

VIC79. In the last 12 months, have you or anyone who lives in your home
been a victim of fraud? [Not asked in Honduras]

VIC80. In the last 12 months, have you or anyone who lives in your home
been a victim of blackmail or extortion? [Not asked in Honduras]

VIC81. In the last 12 months, have you or anyone who lives in your home
been a victim of a kidnapping?

VIC82. In the last 12 months has anyone who lived in your home been
murdered?
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AOJ8. In order to catch criminals, do you believe that the authorities should always abide by the law or
that occassionaly they can cross the line?

(1) Should always abide by the law

(2) Occasionally can cross the line

AOJ12. If you were a victim of a robbery or assault how much faith do you have that the judicial
system would punish the guilty? [Read the options]
(1) Alot (2) Some (3) Little (4) None

Now let’s talk about your local municipality...

NP1. Have you attended a town meetingor other municipal meeting in the past 12 months?
(1) Yes (2) No

SGL1. Would you say that the services the municipality is providing to the people are...? [Read options]
(1) Very good (2) Good (3) Neither good nor bad (fair)  (4) Bad (5) Very bad

[GIVE CARD "E"]

On this card there is a ladder with steps numbered 1 to 7, where 1 is the lowest step and means NOT AT
ALL and 7 the highest and means A LOT. For example, if | asked you to what extent do you like watching
television, if you don’t like watching it at all, you would choose a score of 1, and if, in contrast, you like
watching television a lot, you would indicate the number 7 to me. If your opinion is between not at all and
a lot, you would choose an intermediate score. So, to what extent do you like watching television? Read
me the number. [MAKE SURE THAT THE RESPONDENT UNDERSTANDS CORRECTLY].

Not at all A lot

Anotar el nimero, 1-7

| am going to ask you a series of questions. | am going to ask you that you use the numbers
provided in the ladder to answer. Remember, you can use any number.
B1. To what extent do you think the courts in Guatemala guarantee a fair trial? }

B2. To what extent do you respect the political institutions of Guatemala?

B3. To what extent do you think that citizens’ basic rights are well protected by the political
system of Guatemala?

B4. To what extent do you feel proud of living under the political system of Guatemala?

B6. To what extent do you think that one should support the political system of Guatemala?

B10A. To what extent do you trust the justice system?

B12. To what extent do you trust the Armed Forces? [Not asked in Panama]

B13. To what extent do you trust the Congress?

B14. To what extent do you trust the national government?

B15. To what extent do you trust the Public Ministry [Not asked in Honduras]

B18. To what extent do you trust the National Civil Police?

B20. To what extent do you trust the Catholic Church?

B20A. To what extent do you trust Evangelical Churches?

B21. To what extent do you trust the political parties?

B21A. To what extent do you trust the President?

B31. To what extent do you trust the Supreme Court of Justice?

B32. To what extent do you trust your municipality?

B43. To what extent are you proud of being Guatemalan?
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B17. To what extent do you trust the Proescutor for the Human Rights? [Not asked in
Honduras]

B104. To what extent do you trust the Ministry of Governance? [Not asked in Honduras]

Now, using the same laddere, [continue with card C: 1-7 point scale] Note down
NOTALL1 2 3 4 5 6 7ALOT 1-7

N11. To what extent would you say the current administration improves citizen

safety?

N15. To what extent would you say that the current administration is managing the
economy well?

N16. And now talking about your municipality, to what extent would you say the
current administration is improving public safety?

SOCO9. And now talking about [NAME OF NEIGHBORHOOD], to what extent would
you say the neighbors of [NAME OF NEIGHBORHOOD] are organized to prevent
crime and violence?

[TAKE BACK CARD “E”]

M1. Speaking in general of the current administration, how would you rate the job performance of
President Alvaro Colom? [Read the options]

(1) Very good (2) Good (3) Neither good nor bad (fair) (4) Bad (5) Very bad

L1. Now, to change the subject... On this card there is a 1-10 scale that goes from left to right. The number
one means left and 10 means right. Nowadays, when we speak of political leanings, we talk of those on
the left and those on the right. In other words, some people sympathize more with the left and others with
the right. According to the meaning that the terms "left" and "right" have for you, and thinking of your own
political leanings, where would you place yourself on this scale? Tell me the number. [Not asked in
Honduras; Panama Baseline; El Salvador Baseline]

1 2 3 4 5 6 7 8 9 10

Left Right

POLE2. In general, would you say you are very satisfied, satisfied, unsatisfied or very unstaisfied with
the performance of the National Civil Police (PNC) in [NAME OF NEIGHBORHOOD]? [READ
ALTERNATIVES]

(1) Very satisfied (2) Satisfied (3) Unsatisfied (4) Very unsatisfied (5) [spontaneous, don’t
read] The police are not doing anything

ICO2. How often does the National Civil Police patrol in [NAME OF NEIGHBORHOOD]? Would you say:
[READ ALTERNATIVES]

(1) Several times a day

(2) Atleast once a day

(3) A few of times a week

(4) A few of times a month

(5) Rarely

(6) Never

In the last 12 months, which of the following activities have you seen the Yes No
National Civil Police do in [NAME OF NEIGHBORHOOD]?
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CPOLL1. Talk with the residents of [NAME OF NEIGHBORHOOD] 1 2
CPOL2. Attend neighborhood meetings in [NAME OF NEIGHBORHOOD]

: 1 2
[Not asked in Honduras]
CPOL3. Have you seen the National Civil Police help organize crime 1 >
prevention activities in [NAME OF NEIGHBORHOOD]
CPOLA4. Get involved with children and young people of [NAME OF 1 >
NEIGHBORHOOD]through recreational and educational activities?

DEMP1. What would you prefer, [READ ALTERNATIVES] [Not asked in Honduras]

(1) Having the National Civil Police be more involved in solving [NAME OF NEIGHBORHOOD]'s
problems? or

(2) Having the National Civil Police be less involved in solving [NAME OF NEIGHBORHOOD]’s
problems? or

(3) Having everything remain the same

[GIVE CARD “F”’]: Now we will use a similar ladder, but this time 1 means “strongly disagree” and 7
means “strongly agree.” A number in between 1 and 7 represents an intermediate score.

Write a number 1-7, or 8 for those who don’t know/doesn’t answer

1 2 3 4 5 6 7

Strongly disagree Strongly agree

ING4. Democracy may have problems, but it is better than any other form of government. To
what extent do you agree or disagree with these statements?

[TAKE BACK CARD “F”]

[Give the respondent card "G"]

Now we are going to use another card. The new card has a 10-point ladder, which goes from 1 to 10,
where 1 means that you strongly disapprove and 10 means that you strongly approve. | am going to read
you a list of some actions that people can take to achieve their political goals and objectives. Please tell
me how strongly you would approve or disapprove of people taking the following actions.

9 10

1|2|3|4|5|6

Strongly disapprove Strongly approve

7|8

1-10

E5. Of people participating in legal demonstrations. How much do you approve or disapprove?

E8. Of people participating in an organization or group to try to solve community problems.
How much do you approve or disapprove?

E11. Of people working for campaigns for a political party or candidate. How much do you
approve or disapprove?

E15. Of people participating in the blocking of roads to protest. Using the same scale, how
much do you approve or disapprove?

E14. Of people seizing private property or land to protest. How much do you approve or
disapprove?

E2. Of people seizing factories, offices and other buildings as a form of protest. How much do
you approve or disapprove?

E3. Of people participating in a group working to violently overthrow an elected government.
How much do you approve or disapprove?
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E16. Of people taking the law into their own hands when the government does not punish
criminals. How much do you approve or disapprove?

The following questions are to find out your opinion about the different ideas of people who live in
Guatemala. Please continue using the 10 point ladder.

12345|6|7|8910

Strongly disapprove Strongly approve

1-10

D1. There are people who only say bad things about the Guatemalan form of government, not
just the incumbent government but the system of government. How strongly do you approve
or disapprove of such people’s right to vote? Please read me the number from the scale:
[Probe: To what degree?]

D2. How strongly do you approve or disapprove that such people be allowed to conduct
peaceful demonstrations in order to express their views? Please read me the number.

D3. Still thinking of those who only say bad things about the Guatemalan form of government,
how strongly do you approve or disapprove of such people being permitted to run for public
office?

D4. How strongly do you approve or disapprove of such people appearing on television to
make speeches?

D5. And now, changing the topic and thinking of homosexuals, how strongly do you approve
or disapprove of such people being permitted to run for public office?

[Take back card “G”]

AUT1. There are people who say that we need a strong leader who does not have to be elected by the
vote of the people. Others say that although things may not work, electoral democracy, or the popular
vote, is always best. What do you think? [Read the options]

(1) We need a strong leader who does not have to be elected

(2) Electoral democracy is the best

N/A No  Yes
Did not
try or did
not have
contact
Now we want to talk about your personal experience with
things that happen in everyday life...
EXC2. Has a police officer asked you for a bribe in the last 0 1
twelve months?
EXC6. Did any government employee ask you for a bribe in 0 1
the last year?
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N/A No ' Yes
Did not
try or did
not have
contact

EXC11a. Did you have any official dealings in the city hall
where you lived in the last year?

If the answer is No = mark 9

If it is Yes> ask the following: 9 0 1
EXC11. In the last twelve months, to process any kind of
document (like a permit, for example), did you have to pay
any money beyond that required by law?

EXC7. Taking into account your own experience or what you have heard, corruption among public
officials is [Read] (1) Very common (2) Common (3) Uncommon
or (4) Very uncommon?

VBL1. Are you registered to vote?
(1) Yes (2) No

VB2. Did you vote in [the second round of] the last presidential elections of [year]?
(1) Voted [Continue]
(2) Did not vote [Go to PROT3] (98) DK[Go to PROT3]  (98) DA[Go to PROT3]

VB3. Who did you vote for in [the second round of] the presidential elections of [year]? [DON’T READ
THE LIST]

See Appendix for Response Options

VB3B. For which party did you vote in the last municipal elections of [year]? [DONT READ THE LIST]

See Appendix for Response Options

PROT3. And now thinking about the last 12 months...In the last 12 months, have you participated in a
demonstration or protest march? (1) Yes [Continue] (2) No [Go to SOCT1]

PROT4. ¢ How many times have you participated in a demonstration or protest march in the last 12
months?

SOCTL1. How would you describe the country’s economic situation? Would you say that it is very good,
good, neither good nor bad, bad or very bad?

(1) Verygood (2) Good (3) Neither good nor bad (fair) (4) Bad

(5) Very bad

SOCT2. Do you think that the country’s current economic situation is better than, the same as or worse
than it was 12 months ago?
(1) Better [Continue] (2) same (3) Worse

IDIO1. How would you describe your overall economic situation? Would you say that it is very good,
good, neither good nor bad, bad or very bad?
(1) Very good (2) Good (3) Neither good nor bad (fair) (4) Bad (5) Very bad

IDIO2. Do you think that your economic situation is better than, the same as, or worse than it was 12
months ago?
(1) Better [Continue]  (2) Same (3) Worse
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POL1. How much interest do you have in politics: a lot, some, little or none?
(1) Alot (2) Some (3) Little (4) None

For statistical purposes, we would like to know how much information about politics and the country is
known by the people...

GI0. About how often do you pay attention to the news, whether on TV, the radio, newspapers or the
internet? [Read alternatives]:

(1) Daily (2) A few times a week (3) A few times a month (4) rarely (5) never

Have you ever felt discriminated or been treated differenlty because of [Repeat after each question: many
times, sometimes, a few times or never]

Many Sometimes | A few | Never
times times
DIS11. The color of your skin. Would 1 2 3 4
you say this has happened many times,
sometimes, a few times or never?
DIS12. Your sex [Not asked in 1 2 3 4
Honduras]
DIS13. Your economic condition 1 2 3 4
DIS17. Your way of talking or your 1 2 3 4
accent
DIS18. The language you speak? 1 2 3 4
DIS14. Your physical appearance 1 2 3 4
DIS15. Your sexual orientation 1 2 3 4
DIS16. Any other reason 1 2 3 4

Changing the subject...

YEDU. Years of education (format varies by countries; harmonized with years of education)

EDU1. How many children between 6 and 17 years old live in this house? L]
0. None [Go to Q2]
EDU2. How many of [number in EDU1] the children between 6 and 17 years old N

currently study or go to school?
0. None [Go to Q2]

EDU3. How many of [Number in EDUZ2] the children between 6 and 17 years old LIL]
regularly participate in extra-curricular activities, that is activities after classes or during

the school day such as cultural activities or sports? 0= None

SEGL1. In the last 12 months, have you seen or heard of any institution promoting L0

activities aimed at the youth in [NAME OF NEIGHBORHOOD] to help them make better
use of their spare time? [Not asked in Guatemala Baseline, El Salvador Baseline, or
Panama Baseline]

(1) Yes (2) No

SEG?2. In the last 12 months, have you seen or heard of any institution carrying out public = [ ][]
works projects in [NAME OF NEIGHBORHOOD], such as the improvement of street
lights, sanitation activities, construction or improvement of roads, sports courts or parks?
[Not asked in Guatemala Baseline, El Salvador Baseline, or Panama Baseline]

(1) Yes (2) No
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SEG3. Comparing the current situation of this neighborhood with that of 12 months ago,
do you believe that the residents of [NAME OF NEIGHBORHOOD] collaborate more, the
same, or less to solve the problems of this neighborhood? [Not asked in Guatemala
Baseline, El Salvador Baseline, or Panama Baseline]

(1) Collaborate more

(2) Collaborate the same

(3) Collaborate less

Now talking about you...

Q2. How old are you? years o

Q3C. What is your religion, if any? [Do not read options]

(1) Catholic

(2) Protestant, Mainline Protestant or Protestant non-Evangelical (Christian; Calvinist; Lutheran;
Methodist; Presbyterian; Disciple of Christ; Anglican; Episcopalian; Moravian).

(3) Non-Christian Eastern Religions (Islam; Buddhist; Hinduism; Taoist; Confucianism; Baha’i).
(4) None (Believes in a Supreme Entity but does not belong to any religion)

(5) Evangelical and Pentecostal (Evangelical; Pentecostals; Church of God; Assemblies of God;
Universal Church of the Kingdom of God; International Church of the Foursquare Gospel; Christ
Pentecostal Church; Christian Congregation; Mennonite; Brethren; Christian Reformed Church;
Charismatic non-Catholic; Light of World; Baptist; Nazarene; Salvation Army; Adventist; Seventh-Day
Adventist; Sara Nossa Terra).

(6) LDS (Mormon) and Jehovah’s Witness.

(7) Traditional Religions or Native Religions (Candomblé, Voodoo, Rastafarian, Mayan Traditional
Religion; Umbanda; Maria Lonza; Inti; Kardecista, Santo Daime, Esoterica).

(10) Agnostic, atheist (Does not believe in God).
(11) Jewish (Orthodox; Conservative; Reform).

[GIVE CARD “H” ]

Q10. Into which of the following income ranges does the total monthly income of this household fit,
including remittances from abroad and the income of all the working adults and children?

[If the interviewee does not get it, ask: “Which is the total monthly income in your household?]
[10 deciles based on the currency and distribution of the country (16 categories in Honduras)]

Listed on CARD “H”

[TAKE BACK CARD “H”]

Q10A. Do you or someone else living in your household receive remittances or economic assistance from
abroad?
(1) Yes [Continue] (2) No [Go to Q14]

Q10B. [Only if respondent receives remittances] To what extent does the income of this household
depend on remittances from abroad? [Read Options]
()Alot (2) Some (3) Little (4) Nothing

Q14. [Ask to everyone] Do you have any intention of going to live or work in another country in the next
three years?
(1) Yes (2) No

Q10D. [Ask to everyone] The salary that you receive and total family income : [ Read the options]
(1) Is good enough for you and you can save from it

(2) Is just enough for you, so that you do not have major problems

(3) Is not enough for you and you are stretched

(4) Is not enough for you and you are having a hard time
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Q11. What is your marital status? [Don’t read options]

(1) Single (2) Married (3) Common law marriage (4) Divorced
(5) Separated (6) Widowed
Q12. Do you have children? How many children do you have? (00 = none)

To conclude, could you tell me if you have the following in your house: [read out all items]

R1. Television (0) No (1) Yes
R3. Refrigerator (0) No (1) Yes
R4. Landline telephone (not cellular) (0) No (1) Yes
R4A. Cellular telephone (0) No (1) Yes
R5. Vehicle/car How many? (O)No . (1)One = (2) Two  (3) Three or more
R6. Washing machine (0) No (1) Yes
R7. Microwave oven (0) No (1) Yes
R8. Motorcycle (0) No (1) Yes
R12. Indoor plumbing (0) No (1) Yes
R14. Indoor bathroom (0) No (1) Yes
R19. Shower for hot water (0) No (1) Yes
R15. Computer (0) No (1) Yes
R16. Flat panel TV [Not asked in El (0) No (1) Yes
Salvador or Panama Baselines]

R18. Internet (0) No (1) Yes

OCUP4A. How do you mainly spend your time? Are you currently...[ Read the options]
(1) Working? [Continue]

(2) Not working, but have a job? [Continue]

(3) Actively looking for a job? [GO TO LANG]

(4) A student? [GO TO LANG]

(5) Taking care of the home? [GO TO LANG]

(6) Retired, a pensioner or permanently disable to work [GO TO LANG]

(7) Not working and not looking for a job? [GO TO LANG]

OCUP1A. In this job are you: [Read the options]

(1) A salaried employee of the government or an independent state-owned enterprise?
(2) A salaried employee in the private sector?

(3) Owner or partner in a business

(4) Self-employed

(5) Unpaid worker

OCUPI1C. Do you have health insurance or social security through your company or employer?
(1) Yes (2) No

These are all the questions | have. Thank you very much for your cooperation.

| swear that this interview was carried out with the person indicated above.
Interviewer’s signature Date / /

Field supervisor’s signature
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Comments:

[Not for PDA use] Signature of the person who entered the data
[Not for PDA use]Signature of the person who verified the data

©LAPOP: Pégina 20 de 32




Card “A”

On what step of the ladder do you feel at this moment?

Best Life
10 Possible

Worst Life
Possible 0
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Card “B”

On what step of the ladder do you feel at this moment?

Most people
can be
10 trusted

You can’t be

too careful in
dealing with

people 0
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Card “C”

On what step of the ladder do you feel at this moment?

Most of the

time people

try to be
10 helpful

People are

mostly looking

out for
themselves 0
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Card “D”

On what step of the ladder do you feel at this moment?

Most people
would try to
take advantage
of you

0

Most people
would try to

10 be fair
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Card “E”

7 A Lot

Not at all 1
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Card “F”

Strongly
7 Agree

Strongly
disagree 1
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Card “G”

Strongly
10 Approve

Strongly
Disapprove 1
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Card “H”

GUATEMALA

(00) No income

(01) Less than 1000 quetzales

(02) Between 1001 - 1500 quetzales
(03 Between 1501 - 2000 quetzales
(04) Between 2001 - 2500 quetzales
(05) Between 2501 - 3300 quetzales
(06) Between 3301 - 4000 quetzales
(07) Between 4001 - 5000 quetzales
(08) Between 5001 - 6600 quetzales
(09) Between 6601 - 9500 quetzales
(10) 9500 quetzales and more

EL SALVADOR

(00) No income
(01) Less than $45
(02) Between $46- $90
(03) $91-$144

(04) $145-$288
(05) $289-$432
(06) $433-$576
(07) $577-$720

(08) $721-1008

(09) $1009-$1440
(10)$1441 and more
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HONDURAS

(00)
(01)
(02)
(03)
(04)
(05)
(06)
(07)
(08)
(09)
(10)
(11)
(12)
(13)
(14)
(15)
(16)

Zero income

Less than L. 920

Between L. 920- L.1.830
Between L.1.830- L.2.750
Between L.2.750- L.3.670
Between L.3.670- L.4.580
Between L.4.580- L.5.500
Between L.5.500- L.7.320
Between L.7.320- L.8.250
Between L.8.250- L.9.630
Between L.9.630- L.11.000
Between L.11.000- L.12.380
Between L.12.380- L.15.130
Between L.15.130- L.17.880
Between L.17.880- L.20.630
Between L.20.630- L.24.750
More than L. 24750

PANAMA

(00) No income
(01) Less than $100

(02) Between $100- $199

(03) $200-$399
(04) $400-$599
(05) $600-$799
(06) $800-$999
(07) $1000-$1499
(08) $1500-$2499
(09) $2500-$4999
(10) $5000-y mas
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APPENDIX: VB OPTIONS

Guatemala 2011

VB3. Who did you vote for in [the second round of] the presidential elections of [year]? [DON'T READ
THE LIST]

(00) none (Blank ballot or spoiled or null ballot)

(201) Alvaro Colom, Unidad Nacional de la Esperanza (UNE)

(202) Otto Pérez, Partido Patriota (PP)

(77) Other

Guatemala 2013, 2014

VB3. ¢ Por quién voto para Presidente en la segunda vuelta de las elecciones presidenciales de 20117?
[NO LEER LISTA]

(00) Ninguno (fue a votar pero dejé boleta en blanco, arruiné o anulé su voto)

(201) Manuel Baldizén, Libertad Democratica Renovada (LIDER)

(202) Otto Pérez, Partido Patriota (PP)(88) NS

(77) Other

VB3B. ¢ Por qué partido politico o comité civico voto en las ultimas elecciones municipales de 2011? [NO
LEER LISTA] (2014 only)
(00) Ninguno (fue a votar pero dejé boleta en blanco o anulé su voto)

(201) UNE, Unidad Nacional de la Esperanza, (212) Victoria

(202) PP, Partido Patriota (213) LIDER, Libertad Democratica Renovada
(203) GANA, Gran Alianza Nacional (214) Poblacion Unida con Nueva ldentidad
(204) FRG, Frente Republicano Guatemalteco Tactiquefia

(205) UCN, Union del Cambio Nacional (215) Coalicion UNE-GANA

(206) PU, Partido Unionista (77) Otro

(207) PAN, Partido de Avanzada Nacional

(208) Comité Civico Compromiso Ciudadano
(209) Comité Civico Electoral Poder Popular
(210) CREO, Compromiso, Renovacion y Orden
(211) FCN, Frente de Convergencia Nacional

El Salvador 2010, 2011

VB3. Who did you vote for in the last presidential elections of 2009?? [DON’T READ THE LIST]
(00) none (Blank ballot or spoiled or null ballot)

(301) Rodrigo Avila, ARENA

(302) Mauricio Funes, FMLN

(77) Other
(88) DK (98) DA (99) N/A (Did not vote)

VB3B. Which party did you vote for in the last municipal elections of 2009? [DONT READ THE LIST]
00) none (Blank ballot or spoiled or null ballot)

(301) ARENA

(302) FMLN

(303) CD

(304) PCN

(305) FMLN —CD

(306) FDR
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(307) PDC
(77) Other

El Salvador 2012

VB3. Who did you vote for in the last presidential elections of 2009?? [DON’T READ THE LIST]
(00) none (Blank ballot or spoiled or null ballot)

(301) Rodrigo Avila, ARENA

(302) Mauricio Funes, FMLN

(77) Other

VB3B. Which party did you vote for in the last municipal elections of 2012? [DONT READ THE LIST]
00) none (Blank ballot or spoiled or null ballot)

(301) ARENA

(302) FMLN

(303) CD

(304) PCN

(305) FMLN —-CD

(306) FDR

(307) PDC

(77) Other
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Panama 2012, 2013

VB3. ¢ Por quién voté para Presidente en las Ultimas elecciones presidenciales de 2009? [NO LEER
LISTA] [2012, 2013]

(00) Ninguno (fue a votar pero dejo boleta en blanco o anul6 su voto)

(701) Ricardo Martinelli, CD (Cambio Democrético)

(702) Balbina Herrera, PRD (Partido Revolucionario Democratico)

(703) Guillermo Endara, VMP (Vanguardia Moral de la Patria)

(77) Otro

VB3B. ¢,Por qué partido politico voto en las Ultimas elecciones de alcaldes de 20097 [NO LEER LISTA]
[2012, 2013]
(00) Ninguno (fue a votar pero dej6 boleta en blanco o anul6 su voto)

(701) PRD (Partido Revolucionario Democratico) (707) UP (Union Patridtica)

(702) PP (Partido Popular) (708) VMP (Vanguardia Moral de la Patria)
(703) PL (Partido Liberal) (709) Canditato independiente (CELESTE)
(704) MOLIRENA (Movimiento Liberal (77) Otro

Republicano Nacionalista)
(705) PAN (Partido Panameiista)
(706) CD (Cambio Democratico)

Honduras 2011, 2013

VB3. Who did you vote for in the last presidential elections of 2009? [DON’T READ THE LIST]
(00) none (Blank ballot or spoiled or null ballot)

(401) Felicito Avila (DC)

(402) César Ham (UD)

(403) Bernard Martinez (PINU)

(404) Porfirio “Pepe” Lobo Sosa (Partido Nacional)

(405) Carlos H. Reyes (Independiente Popular)

(406) Elvin Santos (Partido Liberal)

VB3B. Which party did you vote for in the last municipal elections of 2009? [DONT READ THE LIST]
(401) Partido Nacional

(402) Partido Liberal

(403) Partido Demécrata Cristiano de Honduras (PDCH)

(404) Partido de Innovacion y Unidad (PINU-SD)

(405) Unificacibn Democrética

(77) Other
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